
Annexure  II 
 
 

Training for Emergency Personnel 
 
 
 
Prehospital Personnel 
 

Ambulance Drivers 

• Vehicular Safety Checks  
• Elements 
• Ambulance Driving Techniques  
• Accident Avoidance and Crash Procedures 
• Basic Life Support 
• Disaster Management Protocols 

 

 
   Emergency Medical Technician – Basic 

• In-Depth Anatomy and Physiology  
• Primary Care Theory  
• Trauma Care Theory  
• IV Administration and Theory  
• Nasopharyngeal Suctioning  
• D50W Administration Theory  
• Pharmacology  
• Cardiac Monitoring  
• Oxygen Delivery Theory and Practical  
• Patient Assessments  
• Communications  
• Transportation  
• Ambulance Operations  
• Trauma   
• CPR  
• AED  
• Clinical Hospital Practice  
• Ambulance Practice 
• Basic Life Support 
• Disaster Management Protocols 

   Emergency Medical Technician – Advanced 

• In-Depth Anatomy and Physiology  
• Primary Care Theory  
• Trauma Care Theory  



• IV Administration and Theory  
• Nasopharyngeal Suctioning  
• D50W Administration Theory  
• Pharmacology  
• Cardiac Monitoring  
• Oxygen Delivery Theory and Practical  
• Patient Assessments  
• Communications  
• Transportation  
• Ambulance Operations  
• Trauma   
• CPR  
• AED  
• Clinical Hospital Practice  
• Ambulance Practice 
• Advanced Trauma Management 
• Advanced Cardiac Life Support 
• Pediatric Life Support 
• Medical Management 
• Core Issues 

 
   Communication Officer 

• Priority Dispatch System.  
• Telecommunication Essentials.  
• Protocol Instruction and Practice. 
• Roles of the Communication Officer  
• Operations.  
• Legal Issues 
• Dispatch Stress 
• Quality Improvement 

 
 
   Dispatch Officer 

• The science of prioritized dispatch  
• Ethical and Medical-Legal issues  
• Dispatch Life Support  
• Dispatch Protocols  
• Practice drills  

    
Ambulance Control Officer 

• The science of prioritized dispatch  
• Ethical and Medical-Legal issues  
• Dispatch Life Support  
• Dispatch Protocols  



• Practice drills  
• GIS /GPS Navigation 
• Vehicle Tracking 
• Telecommunications 
• Disaster Management 
• Fleet Management 
• Emergency Medical Technician Issues 
• Communication Skills 

 
   Online Medical Control 

• The science of prioritized dispatch  
• Ethical and Medical-Legal issues  
• Dispatch Life Support  
• Dispatch Protocols  
• Full Emergency Medicine Curriculum 

 
   Supervisors 

• Administrative Issues  
• Curriculum of the respective supervisory role 

 
 
 
 
Hospital Personnel 
 
   Emergency Physicians 

• Core Emergency Medicine 
• Basic Life Support 
• Advanced Cardiac Life Support 
• Advanced Trauma Management  
• Airway Management 
• Pediatric Management 
• Disaster Management 
• Communication Skills 

 
 
   Emergency Nurses 

• Core Emergency Nursing 
• Basic Life Support 
• Advanced Cardiac Life Support 
• Advanced Trauma Management  



• Airway Management 
• Pediatric Management 
• Disaster Management 
• Communication Skills 

 
 
   Administrative Staff 

• Emergency Medical Services 
• Emergency Department 
• Administrative Issues 
• Staff Management 
• Financial Planning 
•  

 


